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For Suppliers: How to Connect with Solenis in Coupa 

This guide provides several options on how to contact Solenis regarding our new procurement & 

spend management partner, Coupa. 

1. Email Invitation:

o Accept the email invitation from Solenis to connect in the Coupa Supplier Portal

(CSP).

o If you don’t see the invitation, please check your spam or junk folder.
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o Create your account!

o Create an account by filling out the basic information and register. An email will

be sent to confirm your email account. That link will take you to the Coupa

Supplier Portal where you can build your account.
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o Build your profile!

o During the onboarding process, you will enter basic information about your

business, such as the invoicing address, remittance information, and shipping

information. Additionally, you can set up your default banking information for

payments.

o When you are finished, you will see the congratulations message. From here you

can navigate to your newly created CSP account.

o Directly from the homepage you can improve your profile completion status by

adding more information that will help your customers understand the type

business you operate.

o If you need to forward this invite to someone else in your company, use the

"Forward this to someone" option. Please note that the email domain is defaulted on

based on your email domain.

2. What if you still do not receive an invitation?

o Please email either your Solenis buyer or our Supplier Coupa Support Team at

registration.coupa@solenis.com. They can check on the status of your invitation or send

you a new one. 
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